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LOADING INSPECTION (OUTBOUND)
A Loading Inspection focuses on the loading 
process. An inspector will confirm the 
product quantities and monitor the handling 
of your goods as they are being packed. All 
stages of the loading process can be checked 
and verified by the inspector. 

INBOUND CARGO INSPECTION
An Inbound Cargo Inspection checks and 
verifies products when they arrive at their 
final destination. It can occur at a customer 
location, at a port or in a warehouse facility. 
This inspection is also often used if there is a 
dispute between the seller and vendor. The 
inspector can check the quality or quantity of 
the received order.

Goodada inspections are designed to 
provide you with independent third party 
inspection services across all areas of your 
Quality Control (QC) process. We can tailor 
an inspection to meet your specific QC 
requirements. Your assigned inspection 
supervisor will work closely with you to 
ensure that the inspection meets your needs.

PRE-SHIPMENT INSPECTION 
(FINISHED GOODS INSPECTION) 
A Pre-Shipment Inspection (Finished Goods 
Inspection) is an essential inspection. It can 
be conducted at any facility before shipment. 
A Pre-Shipment Inspection requires 80% of 
goods to be completed and packed. Samples 
of the goods are then randomly selected 
using the AQL method.
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TYPES OF INSPECTIONS

EUROPE ASIA AFRICA

“Goodada assisted my company with a 
Brazil Inspection. Their communications and 

response times to any of my questions was 
excellent”. (Jaywant B)

"Goodada conducted a last-minute 
Inspection for me in Central Europe. Their 
Inspection team provided me with a very 

detailed and professional report. The 
communication service of Goodada was also 
very good. I am very happy as the inspector 
found many issues with the products that I 

was considering purchasing." (Nurul A)

“Saved me a lot of money by doing this 
inspection. Gave our company a 36-page 

report and they inspected every element of 
the product. 100% recommend!” (Mark C)



EARLY PRODUCTION INSPECTION
An Early Production Inspection focuses on the 
raw materials to be used to manufacture the 
products. With this inspection, samples of the raw 
materials can be collected and, if required, sent 
to an offsite laboratory for testing to confirm it 
meets the required standards.

QUALITY SORTING
A shipment of products arrives at its final 
destination. Suppose your customer discovers 
that there are issues, defects or missing parts with 
the order. They contact you to advise you that 
there is a problem with the order, and you must 
immediately fix it. What can you do to resolve 
this issue? Many firms use Goodada's Quality 
Sorting Service to assist them in determining the 
problem and finding a solution. 

PRODUCTION MONITORING
An Inspector will remain at the factory 
throughout the production process. This 
inspection is suitable for companies that 
require continuous updates to ensure that 
production timelines and quality control checks 
are maintained and recorded. An Inspector will 
monitor the production schedule, supervise the 
factory's internal quality control, conduct random 
checks from raw material to the finished products 
and issue daily reports.

DURING PRODUCTION INSPECTION 
This inspection is very popular with clients 
experiencing communication difficulties with 
their Suppliers. A During Production Inspection 
focuses on the processes and products being 
produced. It can uncover problems at an early 
stage. Our clients are updated on timelines and 
any identified issues. 

NORTH AMERICA SOUTH AMERICACENTRAL AMERICA

inspection.goodada.com

“Goodada conducted an inspection of our 
products in Peru. The Goodada team kept 

me updated with every stage, this gave me a 
lot of confidence. We got reliable results and 
information about our products.” (Zorica D)

“My company used Goodada for many 
During Production Inspections at an 

engineering factory in South Korea. The 
Goodada Inspection team were very 

responsive to my requests and provided me 
with the information that I needed to monitor 

the progress of my order. They were able to 
quickly respond to any additional last-minute 

requests that I had.” (Linda Y)

“I used Goodada Inspections to conduct a 
quality check of my products in Asia. This 
was an urgent inspection and the team at 
Goodada Inspections were able to help me 

out. They produced a very detailed inspection 
report which also included videos.” (Flo R)

"Have been doing a great job over the years - 
QC inspections and 24/7 assistance. Glad to 

find them five years ago, glad to keep working 
with them ever since. (Rositsa H)



SUPPLIER AUDIT 
A Supplier Audit takes place at a supplier’s 
office, warehouse, factory or processing facility. 
Its purpose is to check practices, processes, 
certification and trading history. It is used by 
firms who require due diligence research before 
they place orders or conduct negotiations with 
the Supplier. 

FACTORY AUDIT
A Factory Audit will verify and provide you 
with a complete and detailed understanding of 
the factories’ production capacity capabilities, 
quality control practices and processes, and 
management procedures. A Factory Audit can 
help you select a producer who best meets your 
product and customer requirements. 

SOCIAL AUDIT
Buyers now demand that firms source ethically 
produced products without the use of Child 
Labour or the exploitation of workers. Goodada 
Social Audits are designed to assist firms in 
monitoring the treatment of their suppliers’ 
employees.   

“Very good communication. 
Personalized attention, giving all 

possible facilities”. (Pedro L)

CODE OF CONDUCT AUDIT
A Code of Conduct is a policy that informs 
a company’s supply chain partners of its 
expectations and requirements in terms of ethical 
treatment of workers and the environment. 
The public expects that all firms have a Code 
of Conduct and are actively monitoring their 
partners’ adherence to the Code. Goodada offers 
a Code of Conduct writing and monitoring audit 
service.

 “The report that they issued is very 
comprehensive. I recommend Goodada”. 

(Dawn B)

MIDDLE EAST NORTH AFRICAOCEANIA
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“I used Goodada Inspections to conduct a 
Supplier Audit in Belgium. The Goodada team 
provided me with a full report which advised 

me not to use the Supplier. This has saved 
me from losing my money as the Supplier 

was not legitimate. Thank you, Goodada, for 
the excellent service and for protecting me.” 

(Xiangse C)

“Goodada conducted an audit for my 
company of a factory in Italy. I am happy with 
the report and the work done by the Goodada 

Inspection team.” (Carlos H)

“Goodada conducted an Inspection in Turkey 
for my company. The Goodada team were 

excellent communicators and offered me full 
guidance and support. Their report was full 
of information which was of benefit to me.” 

(Zhang S)

TYPES OF AUDITS

BUYER VERIFICATION
A Buyer Verification checks that a buyer is 
legitimate and is capable of being a suitable 
customer for a company. Our auditors can visit 
the buyer’s office and warehouse to review their 
business and trade levels. They can also conduct 
offsite background research on a buyer.



GOODADA INSPECTIONS - 
A GLOBAL QUALITY CONTROL 
INSPECTION AND AUDIT 
COMPANY
Goodada Inspections is one of the world’s 
leading independent Third-Party Quality 
Control Inspection and Audit firms. We provide 
inspection services in over 76 countries. We are 
experts at visiting locations to conduct a range of 
Inspection Services and Factory Audits.

Our clients are from a broad spectrum of 
industries and sizes. These range from some of 
the world’s leading FMCG companies that seek to 
maintain their quality control processes to 
start-up firms looking for support to build a 
quality control process for their first-ever product. 

We provide global customer support centres 
across Europe, Asia and North America. 

WHY INSPECTIONS AND AUDITS 
ARE IMPORTANT
Inspections save money by reducing the cost of 
failure of your product and delays in your supply 
chain.

The benefits of having Inspections and Audits 
include:

•	 Reduced costs due to product failure.

•	 Reduced days lost due to production 
delays.

•	 Improved communications with the 
Supplier.

•	 Pay only for goods that meet the required 
specifications.

•	 Maintaining ethical and corporate 
responsibility across the Supply Chain.

•	 Providing Customer Support through 
being able to offer quick solutions to 
resolve issues. 

•	 Clocks & watches

•	 Eyewear & binoculars

•	 Fashion Accessories

•	 Furniture & furnishings

•	 Household utensils

•	 Kitchenware

•	 Porcelain & ceramics

•	 Seasonal products

•	 Sports & Entertainment

•	 Stationery

•	 Toys & gifts

•	 Apparel

•	 Caps & headwear

•	 Fabric

•	 Footwear

•	 Garment accessories

•	 Home textiles

•	 Leather Goods

•	 Luggage, Bags & Cases

•	 Sporting Goods

•	 Confectionary

•	 Frozen Food

•	 Fruit & Vegetables

•	 Grains & Wheat

•	 Meats

•	 Processed Food 

•	 Seafood

•	 Computer Parts

•	 Electrical Tools

•	 Electronic accessories

•	 Home appliances

•	 Light & lighting

•	 Telephone & accessors

•	 Transformers

•	 Chemicals

•	 Construction Products

•	 Machinery Parts

•	 Metal Sheets

•	 Packaging

•	 Paper

•	 Plastic Film

•	 Scrap Metal

•	 Tools & equipment

HARD GOODS SOFT GOODS

FOOD ELECTRICAL & ELECTRONICS

OTHER

TYPES OF PRODUCTS INSPECTED

Goodada’s Audit Services assist you in 
ascertaining a firm’s legitimacy, capability, 
experience, production capacity, quality 
management, ethics, employee welfare and 
environmental impact.

inspection.goodada.com



Europe/ Middle 
East/ Africa

U41 Rosemount Business 
Park,
Ballycoolin Road,
Dublin 11, Ireland.
Tel: +353 1 885 3919
sales@goodada.com

United Kingdom

3rd Floor
86-90 Paul Street
London EC2A 4NE
UK
+44 20 32872990
sales@goodada.com

Asia & China

2501 Zhonghe Building,
19 Qutangxia Road,
Qingdao 266002, 
China.
Tel: +86 532 8268 0701
sales@goodada.com

North America

99 Wall Street #1376 ,
New York,
NY 10005, 
USA.
Tel: +1 518 290 6604
sales@goodada.com
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PURCHASING DUE 
DILIGENCE

PRODUCT 
INSPECTIONS AT 

THE SELLER

INSPECTIONS AT 
THE FINAL 

DESTINATION

CORPORATE 
RESPONSIBILITY

SELLING DUE 
DILIGENCE

Knowing who you 
are buying from can 

reduce the risk of 
loss through fraud or 

poor quality

•	 Supplier Audit
•	 Factory Audit
•	 Social Audit
•	 Code of Conduct 

Audit

Product Inspections 
save money by 

reducing the cost of 
failure or delivery 

delays

•	 Pre-Shipment
•	 Container     

Loading
•	 During                    

Production
•	 Production 
         Monitoring
•	 Early Production

Check goods have 
arrived in good 

condition or be able 
to respond to a 

customer complaint

•	 Inbound Cargo
•	 Quality Sorting 

Service
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Protect your firms 
reputation by 

monitoring ethical 
trading across its 

entire supply chain

•	 Social Audit
•	 Supplier Code of 

Conduct Audit
•	 Buyer Code of 
         Conduct Audit

Avoid risk and 
resource waste in 

your sales 
department with 

buyer background 
checks

•	 Buyer                  
Verification

•	 Buyer Code of 
         Conduct Audit

AFRICA (18 COUNTRIES)    EUROPE (32 COUNTRIES)    MIDDLE EAST (13 COUNTRIES)    
ASIA & PACIFIC (21 COUNTRIES)  SOUTH AMERICA (11 COUNTRIES)    NORTH & CENTRAL AMERICA (11 COUNTRIES)


